bluewave energy

of bulk fuels and high
quality lubricants. Bluewave has been serving customers since 2005 and became the largest brand in the Parkland
Fuel Corporation family in early 2010. Becoming part of the Parkland family means that Bluewave has greater access
to supply, expanded delivery fleets and more customer service staff available to help you. Being a part of a larger
company has not changed Bluewave’s localized service with responsive and timely deliveries. Our commitment to
excellent customer service, product availability and on-site delivery has made us an industry leader with 57 locations
across Canada. This enables Bluewave to respond to the needs of local markets and unique customers requirements.

Products and Services Superior Customer Service

At Bluewave Energy, we pride ourselves on being — this is the core of

able to offer a wide range of products and services our business so our focus, expertise, systems and

to meet the needs of our customers. customer support are designed to meet all of your
petroleum requirements — bulk fuels, lubricants,

e Diesel fuel — clear and marked equipment and services.

e (Gasoline — various — with branches right

* Cardlock network across Canada, we have the flexibility to customize our
e Shell-branded bulk and packaged lubricants offer to meet your needs in the areas of supply, pricing,
e Metered and bulk full tank deliveries delivery/transportation and storage.
* Marine gas oil — our decentralized
e Heating oil customer service network, with branches across
e Storage tanks, pumps and dispensing equipment Canada, ensures that we can respond effectively to
e Price options including daily pricing and Price your needs.
Risk Management service — a dedicated team of
e Electronic funds transfer (EFT) account representatives, with access to many
« Electronic billing capability resources including Shell lubricant specialists,
*oroducts and services vary by location manages your business requirements and is

available for on-site consultation.
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Extensive Delivery Network

— Bluewave has a delivery
network across Canada with 57 branch locations
and with supply arrangements in all provinces
except Newfoundland.

— our fleet of over 100 vehicles
provides extensive coverage and the ability to increase
capacity on short notice for large account requirements.

The Convenience of Cardlock Shell Lubricants

— Bluewave has cardlock — Bluewave is the largest distributor of
locations across Canada which can be accessed high-quality Shell lubricants in Canada and provides
using your cardlock card. experienced technical support for all your lubricant

— our cardlock locations are easy Questions.
to use, feature state-of-the-art, high-speed pumps — Bluewave has a dedicated lubricants
and are accessible 24 hours a day, seven days a week. team to maximize our ability to serve your business.
— we handle your billing automatically, — bulk and packaged lubricants,
plus you can sign-up for our convenient e-billing service. storage tanks and pumps are all available.
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Serving Our Communities

Bluewave Energy believes in supporting the local communities in which we serve. Our employees volunteer
their own time to many worthwhile organizations across Canada. Bluewave has also donated thousands

of litres of oil to the Salvation Army for the less fortunate, thousands of dollars to non-profit organizations
through the United Way and fund various local events in support of healthy youth.
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